
 
Case Study 1: 

The Jones Family 
Brother Robert and Sister Emily Jones joined the Church two years ago. They are the parents of three 
children: two girls, Sally (age 12) and Rachel (age 3), and a boy, John (age 8). They were preparing to go 
to the temple. Brother Jones was a commercial driver. However, about a year ago Brother Jones was 
involved in a work-related automobile accident and was left disabled. He is unable to return to work in his 
job. 

Brother Jones received a small disability pension. The pension health benefits will provide for the medical 
needs of the family for the rest of his life. Sister Jones sews to supplement the pension income. Brother 
Jones’s recuperation and therapy have been ongoing since the accident. During that time, Brother Jones 
has not attended any Church meetings. Sister Jones and the children have attended about half the time. 
Their attitude towards the Church and its members remains good. 

The family has the following needs and resources: 

Food and Clothing 
There is less than one week’s worth of food in the house. The average cost of a modest meal for the 
family is $10. Sister Jones and the children have suitable clothing, although the children’s shoes are badly 
worn. Brother Jones has only a few clothing items he can wear and no clothes that he feels are good 
enough to wear to church. 

Housing and Utilities 
The family rents a small home. Monthly rent is $700. They own their furniture and are buying the 
appliances on credit. There is available land for a small family garden. Monthly electricity and water bills 
usually total $300. 

Transportation 
They own a small 10-year-old sedan. It runs but needs some work (brakes, tune-up, and a spare tire). The 
average monthly cost of fuel and oil is $75. 

Brother Jones’s Condition 
His therapy has been helpful, but he will remain paralyzed in his legs. He needs a wheelchair. His attitude 
is good, and he is eager to improve his education so he can begin working again. He is interested in 
accounting. 

Income 
Brother Jones’s monthly disability pension is $1,000. Sister Jones earns about $400 per month sewing for 
others. If she had a newer, heavy-duty sewing machine, she could take in more sewing and double her 
income. Such a machine costs $875. 

Savings 
They have $85 in savings, which they will use for their monthly appliance payment. The payment is due 
tomorrow. Six payments remain on the appliances. They have been using savings to carry them for the 
past year. 

Other Family Members  
Brother Jones says that his only living family member, a brother, could probably help a little bit, but he 
has hesitated to ask him because his brother has to deal with his own family problems. Sister Jones’s 
extended family has been very hostile towards them since they joined the Church. She doubts they would 
help. 
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